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HALIMOHANbHbLIN CTAHOAPT POCCUNCKOW ®EOEPALINA
TYPUCTCKNE NHOOPMALIMOHHBIE LIEHTPbI

TypucTckasa nHdpopmaums 1 ycnyrm npnema

TpeboBaHna™

Tourist information offices. Tourist information and reception
Requirements

* (Oonpaeka. MYC N 8-2015).

OKC 03.080.99

[arta BBegenust 2015-09-01

[peoucriosune

services.

1 MNOAIOTOBJIEH OTKpbITbIM akumoHepHbIM oblectBoMm "Bcepoccumnckuin
Hay4YHo-uUccriegoBaTenbckun NHCTUTYT ceptudmkaunn” (OAO "BHUUC") Ha ocHoBe
CcOBCTBEHHOro ayTEHTUYHOrO NepeBoa Ha PYCCKUM A3blK cTaHA4apTa, yKa3aHHOro B

nyHKTe 4

2 BHECEH TexHunyeckum komuteToM Mo cTaHgaptmsauum TK 199 "Typuctckne

YCNyrn n ycryrm cpegcts pasmeLleHna”

3 YTBEP>XOEH N BBEJEH B OEVCTBWE [pukaszom denepansHOro areHTcTBa

N0 TEXHUYECKOMY perynmpoBaHmio n metponormm o1 30 okTa6psa 2014 r. N 1457-ct



http://docs.cntd.ru/document/1200114181
http://docs.cntd.ru/document/420279107

4 Hactoawmnm cTaHgapT SaBnsgeTca  MoaAndMUMPOBAHHBIM MO  OTHOLUEHWUO K
mexgyHapoaHomy ctaHgapty MCO 14785:2014* "TypucTtckue mMHGOPMAaLMOHHbIE
odmcbl. Typuctckasa nHcopmaums u yenyrm npuema. Tpebosanusa" (ISO 14785:2014
"Tourist information offices - Tourist information and reception services -
Requirements") nyteMm W3MeHeHUs1 coOepXaHUA OTAErNbHbIX  CTPYKTYPHbIX
9JIEMEHTOB, KOTOpPbIE BblAeNeHbl BEPTUKASIbHOM SIMHMEN, PaCMONOXEHHOM Ha NOSAX
aTOro Tekcta. OpurmHanbHbIN TEKCT 3TUX CTPYKTYPHbLIX 3/IEMEHTOB MPUMEHEHHOIO
MeXOyHapo4HOro cTaHgapta M OOBACHEHUS MPUYMH BHECEHUS TEXHUYECKMX
OTKIOHEHWU NpUBEAEHbI B AONONHUTENBHOM OpunoxeHun JA.

* [locTyn K MexgyHapoaHbIM U 3apybexHbIM AOKYMEHTAM, YNOMSHYTbIM 34eCb
N panee Mo TEKCTY, MOXHO MOMyYnTb, MNepenas Mo CCbiflke Ha cauT
http://shop.cntd.ru. - lNpumeyaHue nsrotosuTens 6asbl JaHHbIX.

HanmeHoBaHMe  HacTosiwero  cTtaHgapta  M3MEHEHO  OTHOCUTENbHO
HaMMEHOBaHUS YKa3aHHOMo MeXOyHapOAHOro cTaHgapTa ANs MNpUBELEHUs B
cootBetcTBUM ¢ [OCT P 1.5-2012 (nogpasaen 3.5)

5 BBEOEH BIMNEPBbIE

lpasuna npumeHeHusi Hacmosweao cmaHoapma ycmaHossneHbl 6 [OCT P
1.0-2012 (pasden 8). MHpopmayusi 06 UdMeHeHUsIX K HacmosiweMmy cmaHdapmy
nybriukyemcsi 8 exe200HOM (110 cocmosiHuto Ha 1 sHeapsi mekyuw,e2o 200a)
UHgbopmayUuoHHOM ykadamerne "HauyuoHarnbHble cmaHOapmbl”, a oguyuarbHbil
meKkcm U3MeHeHUU U r10rpasokK - 8 eXeMecsiHHOM UHGOopMalUOHHOM yKa3lamersie
"HayuoHarnbHble cmaHOapmbl”. B criydae riepecmompa (3ameHbl) Uniu OMmMMEHbI
Hacmoswe20 cmaHOapma coomeemcmeyuwee  yeedomrieHue  6ydem
onybniukogaHo 8  bnuwxaldweM  8bifycKe  UHOPMaUyUOHHO20  yKalameris
"HauyuoHarbHble cmaHOapmal”. Coomeemcmeyowias UHopmayus,
ysedomMsieHUe U meKcmbl pasMewjarkmces makxe 8 UHGhopMayUoOHHOU cucmeme
obuwez0 rornb3o8aHusl - Ha oguyuanbHoM catime ®edeparibHO20 azeHmMcmea ro
MmexHU4YeCKoMy peayriupogaHuto U memporsio2uu 8 cemu MMlHmepHem (gost.ru)

BHECEHA nonpaska, onybnmkosaHHasa B UYC N 8, 2015 roa

[NonpaBka BHeceHa nsrotoButenem 6asbl AaHHbIX

1 O6nacTb NpUMeHeHns

HacTtosuwmi ctaHgapT ycTaHaBiMBaeT MUHUMarbHble TPeOOBaHNS K KayecTBy
yCInyr, nNPeOoCTaBNsieMblX FOCYQapPCTBEHHbIMA U YaCcTHbIMU  TYPUCTCKMMM
MHGOPMALIMOHHBIMIN LieHTpaMu Nioboro Tvna u pasmepa ans Toro, YTobbl OHU
COOTBETCTBOBANM OXugaHusam notpeduTenen.

2 TepMUuHbI U onpepeneHns
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B HaCTOALLUEM cTaHgapTe NnpUMeHeHbI cnegywupe TePMUHbI Cc
COOTBETCTBYHOLLMMU onpeaerieHNAMIn:

2 . 1T1ypuctckmm unHdopmaumoHHbin ueHTp (TUU): OpraHunsauus,
OTBETCTBEHHAsA 3a MpUeM W KOHCynbTauunm nocetutenen (notpeburtenen), a
TaKXe 3a pekramy ycnyr, CBA3aHHbIX C TYPU3MOM.

[MpumeyaHus:

1 TypuUCTCKMAN WH(POPMALMOHHBLIA LIEHTP Takke MOXET Ha3blBaTbCH
Typuctckum NHdopmaumoHHsiM Bropo (Th).

2 HacTtosilwee onpeneneHve Takxe MPUMEHMMO K TYpPUCTCKMM Oopo 3a
pybexomM Unm B pasnnyHbIX YacTsIX O4HOW CTPaHbl.

3 Peknama MoOXeT OCYLECTBMATLCA C MOMOLBbO OBpolop, OYKNeTos,
FIMCTOBOK U 3SIEKTPOHHbBIX CPeACTB.

4 Cm. JA.1 (npunoxerue JA).

2.2 nocemrtensb: [loTpedbutenb (KNMEHT, TYpUCT), KOTOPbIN obpallaeTcs
(nMMYHO unn gpyrumm cnocobamm) B TYPUCTCKUA MHAPOPMALMOHHBIN LLEHTP.

Mpymeyanue - Cm. A.2 (npunoxerne JA).

3 NpepocraBneHue ycnyr

3.1 NMpuem nocemtenen



3.1.1 MecTononoxeHve 1 4ocTyn

Hanbonee ygobHoe MeCcTO pacnonoXeHns OOBbEKTOB AaHHbIX TUMOB [OSMKHO
yCTaHaBMMBaTbCA B COOTBETCTBMM C XapaKTEpUCTUKaMM MyHKTa Has3HayeHusi, a
Takke TpeboBaHnamMu nocetutenen. TUL, gormkeH 6bITb pacnosnoxeH B MecTax C
HanbosbLLUMM NOTOKOM TYPUCTOB.

[MpumedaHne - B cnmvcok yoobHbIX (MOAXOAAWMX) MECT BXOAAT LeHTparnbHble
pavoHbl ropoda, TYpUCTCKME [LOCTornpuMedaTternibHOCTW, MecTa npubbITUs
TpaHCcnopTa, a TakXe OCHOBHblE OOPOrM WM MarucTpanu, Begyume K MecTy
Ha3Ha4YeHUs:.

TUL| Heobxoanmo pasmellatb Takum obpas3om, YToObl ero 6bIno Nerko HamTn
BHE 3aBMCMMOCTM OT UCMOSIb3YyEMOro TPaHCMOPTHOro cpeacTaa.

Heobxoaumo opraHmsoBaTtb goctyn B TUL nocetutensm ¢ orpaHU4eHHbIMA
doM3N4ECKUMM BO3MOXKHOCTSIMM.

Hoctyn B TUL| gomkeH 6b1Tb 6ecnnatHbIM.

TWUL pomkeH OblTb 000O3Ha4yeH  ykasaTesflbHbiM  (MHCPOpMaLMOHHbLIM,
rpagmyeckmum) 3HaKOM. YKasaTelnbHbl 3HaK [JOiPkeH OblTb CTUIMCTUYECKM
BblAepKaHHbIM, a TakXXe COOTBETCTBOBATb TpebosaHmsm ctaHaapTa MCO 7001.

TULU pomkeH 6bITb 000O3Ha4YeH 3Hakom (cumBorioM) - i, pasMmeLleHHbIM Ha
30aHMM UM nepeg HWUM, B COOTBETCTBUM C MECTHbIM 3aKOHOAATENbCTBOM
(Hanpumep, 3Hak un 6aHHep). Heobxoanmo Takxe ycTaHaBnMBaTh yKasaTesbHbIN
3HaK Anst MOTOLMKIMCTOB, BEMNOCMNEANUCTOB M NELLEXOO0B.

KapTel n ©6powtopbl, msgaHHble TWLl, OOmMKHbI 4eTKO YyKasbiBaTb MECTO
pacnonoxexus TUL.

30HbI ANs1 NapKOBKU MM Gnnsnexaiupe nrowankn ana ctosiHkm okono TULL
(Npn HanM4un) 0OrkHbI 6bITb 0603HAYEHDI.

3.1.2 Bpemsi paboTnl

TUL, norkeH onpedenntb M OOKYMEHTANbHO YCTaHOBUTL rpadwmK paboTbl B
COOTBETCTBUMN C KONMYECTBOM TYPUCTCKUX MEPONPUATUA N CE3OHOM.

padmk paboTbl gormkeH 6bITb ykasaH Ha Bxoge B TWL, a Takke Ha gockax
0O bsABMNEHUN, Cxemax npoesna, aBTOOTBETUMKAX, Beb-canTe mMecTa HasHayYeHud
(ecnm 3TO BO3MOXHO) n/vrm nobbIM ApyrMm crnocobom.

B Hepabouee Bpema TUL gomkeH npegoctaBnsaTe MHgopmaumio Ha Beb-cante
MecTa Ha3Ha4yeHus.

KoHTakTHble HoMepa TenedoHOB NPy Ype3BblHanHbIX CUTYaUUAX OOSPKHbI ObITb
yKasaHbl Takum o0b6pasom, YTobbl X YETKO 6bIfo BUAHO TypUCTam U3BHE.

KapTa MecTHOCTM Takxe 4ormkHa ObITb BUAHA CHapPYXM NOMELLEHWS.

Cnucok MecT And Hoynera C TernegoHHbIMM HOMEpamMu AOIPKeH ObiTb BUOEH
CHapyX# (C ynuubl), TaK e Kak U yKa3aHus, g€ MOXHO MOSly4YnUTb TaKOW CMMCOK,
€CIN 3TO BO3MOXHO.

CoobueHne aBTOOTBETYMKA AOOIMKHO ObiTb Kak MUHMMYM Ha OBYX S3blkaxX U
AOITKHO NpeaocTaBnaATb MHGopMaLMo O rpadumke paboTel U 06 agpece Beb-canTa
(cm. 3.1.3).



3.1.3 KoHTaKkTHas nHd opmauums

TUL o65a3aH ycTaHOBUTbL, JOKYMEHTamNbHO YTBEPAUTb U COOBLLMTL nepcoHany
HOPMbl B OTHOLUEHUM MNPOCECCUOHANbLHOro MOBeOEeHUdA, 3TUKeTa U ynpasreHus
noceTuTensamu.

[lepcoHan pgomkeH BbIMg4eTb  MNPodPecCUoHansHO U NpPeaocTaBriATb
KBanuuumpoBaHHbIe yCnyru, a Takxke OEeMOHCTPUPOBaThL CBOE roCTENPUUMCTBO U
FOTOBHOCTb K paboTe criegyrouymmn crocobamu:

a) HaYMHaTb Pa3roBoOp C NOCETUTENSMMU C NPUBETCTBUS;
b) NnposBNATL TEpNenMBoCTb;
C) NPOSIBNATb BEXNMBOCTbL U ApYyXentodune;

d) yoenatTb nepBoovepedHoe BHUMMaHMe paboTe C noceTutenem, a He
aAMUHMCTPaTUBHOM paboTe 1N peLLeHNto NMObIX APYrvX 3aday;

€) YTOYHSTb BOMPOC MOCETUTENH, 4YTOObI MPeaoCTaBUTb €My MCYEeprbIBatOLLN
OTBET;

f) BexxnmMBO npoLaTbes.

[NepcoHan gorkeH 6bITb NErko ysHaBaeMm 3a CYET creumanbHOM oaexabl Uinm
3Ha4yKoB (6engX1KoB).

TUL, Heobxoanmo BbiGpaTb M NOATBEPAUTL A3bIKM, KOTOPblE MOHMMAKOT U Ha
KOTOPbIX pas3roBapvBaloT COTPYOHUKU CriyxObl npuema, Ha KoTopble nepeseneH
Beb6-canT M Ha KOTOPbIX OTBEeYalT aBTOOTBETYMKU. BbiGOp A3bIKOB OOIMKEH
COOTBETCTBOBaTb OXMO4AeMOMYy MPOJMII0 WMHOCTPAHHbLIX TYPUCTOB W [OOSDKEH
BKIOYaTb B ceD0HA He MeHee OIHOro MeXayHapO4HOro A3blKa.

[prmeyaHue - NepcoHan JoSPKeH MO BO3MOXHOCTM 06WATLCS C NOCETUTENAMU
Ha s13blKe, KOTOPbIN BbIOMpaeT TYpUCT.

TUL, porrkeH cosgaTb MHCTPYMEHT, KOTOPbIA NO3BOSMMN Obl MOCETUTENSM
onpenennTb A3bIK1, HA KOTOPbIX FOBOPUT KaXObl COTPYAHUK LIeHTpa.

3.1.4 O6paboTKka 3BOHKOB U KOppeCnoHAeHLUH

Bcem nocetutenam [oOrmkHbI ObITb NpedocTaBfieHbl YCyrM OLWHAKOBOIO
YPOBHSI OOCIy>XMBaHUSI BHE 3aBMCMMOCTU OTTOro, Kak oHun obpawatotcs B TUL,
FIMYHO NN AUCTaHLMOHHO.

Heobxoaumo peknamupoBaTb KOHTAKTHYH WHdopmauumo TUL, npu nomoum
OOCTYMNHbIX CPeaCTB CBA3MW.

TUL, HeobxogmMmo ycTaHOBUTHL npouenypy obpaboTkm TenedoHHbIX 3BOHKOB.
Takas npouenypa 4orkHa onpeaenaTb BpeMeHHbIE MHTepBaribl OT NEPBOro 3BOHKA
N 00 nepefadn NMHUA COTPYOHWKY M3 Yucna nepcoHana. Ecnn onpeneneHHbin
nepvoa BpeMeHU MpeBbILLAEeTCs, TO Ha JIMHUK OOSPKHO Npo3ByYaTbh coobuieHre, B
KOoTopom 6yaeT coobLieHo 0 TOM, Kak eLe MoxHo obpaTtutbesa B TULL: yepes Beb-
CalT WM 4Yepe3 OJNIEKTPOHHYID MOYTY, a TaKke Heobxooumo npeaocTaBUTb
TypucTam BO3MOXHOCTb OCTaBUTb CBOW KOHTaKTHbIN TenedOHHbIN HOMEP.



[MpumeyaHus:

1 Ecnun 3TO BO3MOXHO, Ha TeneoHHble 3BOHKM HEODXOAMMO OTBEYaTb HE No3gHee
YeTBEepPTOro ryaka, a 3BOHKM [OOSPKHbl MNepefaBaTbCHA COTPYOAHWKY U3 4ucra
nepcoHana B TeyeHue 40 c.

2 He pekomeHayeTcs CTaBuUTb Bbl3blBalOWEro aboHeHTa Ha yaepxaHue c
My3blKalnbHbIM  COMPOBOXOEHMEM Ha ONUTENbHbIA  nepuog BpemMeHu. [lpu
Heo6XxoaANMMOCTH, MPUOPUTETHBIMKU BYOYyT cUYUTaATbLCA MoceTuTenun, odpaTuBLLMECS
NIMYHO, OCOBEHHO B cryyasix, korga B 610po paboTaeT 0AuH COTPYLHNK.

Ecnu Bbi3biBatOWLWMIN aBOHEHT OCTaBMSIET CBOW KOHTAKTHbIW TENE(OHHbIN HOMEP
Ha aBTOOTBETYMKe, coTpyaHuk TUL| normkeH nepe3BoHnTbL emy B TedeHre 30 MyH B
paboyee Bpemsi. EcnvM Bbi3biBawowmMii abOHEHT MOCTaBfieH Ha yaepxaHue,
Heobxoaumo nepuogmnyeckn obpawartbCsa K HemMy JMYHO Afs TOro, 4Tobbl
NoNpoCUTb ero NoaoXxaaTb, NEPE3BOHUTb UM NPEASIOKUTb MO3BOHUTL NO3XE.

Ha 3anucaHHble cooblueHnss Heobxogumo oTBevyaTtb, a camMuy COODLLEHUS
Heobxoammo obpabaTtbiBaTb Kaxabln paboymn aeHb. Ha Bce nucbma Heob6xoammo
oTBeYaTb, a camn nMcbMa Heobxoaumo obpabaTtbiBaTb B TeYeHME Tpex paboumx
AHen. Ha anekTpoHHY KoppecnoHAEHL MO HEOOX0ANMO OTBEYaTb, a ANEKTPOHHbIE
nncbMa obpabartbiBaTbh B TeYEHME ABYX paboymx QHEN.

3.2 NpepocraBneHune nHog opmauumn

3.2.1 udhopmauma ons nocetTutenen

NHpopmaums gormkHa ObiTb TOYHOM U perynapHo obHoenaTbes. TUL, gormkeH
paccMaTpmBatb TOSMbKO TaKMX MOCTaBLMKOB YCIyr OSi9 TYpPUCTOB, KOTOpble
OoTBeYatoT 3aKoHoAaTeNbHbIM akTaM U HOPMaTUBHBLIM TpeboBaHNAM.

Heobxoaumo npefoctaBnsaTb MHGOPMaUWio Mo BornpocaM WM TemaTuke
LLMPOKOro cnekTpa.

[MpumedaHne - Tembl MOryT BKOMaTb B €ebA MHGOPMAUMIO O XUMbE U
pasMeLleHnn, TYPUCTCKMX areHTcTBax, MNyTewecTBusX, OObekTax nuTaHug,
TpaHcnopTta, Aoporax ONd BeriocuneaucToB, Moxodax Mo maras3vHam, MeECTHbIX
NpoAyKTax W nogernkax, newwexogHblX MaplipyTax, KyrbTYpPHbIX MEepPOnpUSTUSIX,
npasgHuKax, MecTax KyribTYPHOro Hacreausd, a Takxe O CNopPTUBHbLIX MEPOINPUATUSAX
N roHkax, 6aHkax, nyHKkTax obmeHa BankoT, YCoBMSX OCBODOXOEHUA OT ynnaThbl
HaroroB, TOProBbIX ManaTax, MeCTHbIX 0bblYasX, pesmMrmm u MecTax MOKIOHEeHUs,
MEOULMHCKUX Yy4pEeXOeHUsX, MNONMLENCKUX YydacTKax, MOYTOBbIX OTAENeHusIX,
areHTCTBax MO TOProBre HeOBWKMMOCTbI, MECTHbIX W  peroHasnbHbIX
AocTornpumedaTernibHOCTSX, O MPOrHo3e noroAbl U T.10.



TUL, porrkeH obragatb o6LUeEN U KOHKPETHOM MHpopMaumen 0 MecTe HasHa4yeHus,
a TakkKe O TYPUCTCKUX OOCTONPUMEYaTesibHOCTAX, BKIIOYas BCH MHGOpMaLuio,
HeoOXxoaAMMyK0O AOns MOCELIEeHNA: MEeCTOMNOSIoXKeHMe, OnucaHme, OCOBEHHOCTN,
yCcroBus 1 rpadmk padboTsbl.

TUL, porkeH obrnagate nHdopmaumen o gHe, BpeEMEHN, MecTe NPoBEeAEHNS U
coaepXaHunm MeponpuATUA KU CoObITUKW, KOTOopble ByayT NPOBOAUTLCA B MeCTe
Ha3Ha4YeHus, BKIoYas MecTa OTAblixa, KyrbTypbl, CnopTa UM gocyra.

HeobxoaumMo yuuTbiBaTb B TakoW MHGOPMauUUM MHTEPECHl OETen, a TakKxke
NOTPEBGHOCTU TYPUCTOB C OrpaHUYEHHBbIMU U3NYECKMMM BO3MOXHOCTSIMM.

TUWL| norkeH npeoctaBnaTb NOCETUTENAM MHJOPMaLMIO O 34paBOOXPaHEHNN,
6e3onacHOCTU U NOMe3Hble COBEThI, KOTOPbLIE MOMOrYT B MyTELLECTBUMN.

B uensix 6esonacHocTn, a Takxe ons Toro, Ytobbl yoepeyb nocetutenen ot
onacHocten, TWL| pormkeH npenocTaBnAaTb COOTBETCTBYHOLLYHD MHGOPMaUUIO O
NMMTLEBOW BOAE, MPUMBax U OTNMBAX, HarmvMyuu SiA0BUTLIX PacTEHWUA, a TakXe O
APYrMX OMacHOCTAX, CBA3@HHbIX C OAaHHOW MECTHOCTbHO, C KOTOPbIMU MOTyT
CTOJKHYTLCS TYPUCTHI.

TUL, porrkeH npenocTtaenaTb BebG-canT w/uvnm gpyrme Buabl 3NIEKTPOHHOWN
NoOAePXKM 4S9 pacnpocTpaHeHUs Takon MHpopMaLmu.

TUL, porpkeH npegocTaBnsaTb  WMHopmauumio, Kotopasa obnerdnt BblIGop
noceTutens (CM. npunoxexuve A).

TUL, pormkeH Takke NpenocTaBnATb  TYPUCTCKYKD  MHGpopMauuio  Ha
HaLMOoHanbHOM ypoBHE (B COOTBETCTBMM C 3aKOHOAATENbLCTBOM) WM YKasblBaTb,
KaK Takyr MHGOopMaL Mo MOXHO NOMYyYuUTb.

Ecrnnm peknamHble nMCTOBKM M OpoLluopbl  BbICTaBfiEHbl Ha BceoOLlee
0603peHne, TO UX HEOBXOOMMO OTAENMUTL OT ApYyron MHdopmauun TALL.

Ecrm TWL pacnonaraet nyHKTamu npegnoctaBrieHns uHdopmauum, He
obCcnyxMBaemMbiM1 COTPYOHUKAMWN, TO 3TU MNYHKTbl OOSMKHbI Obragatb Takon xe
MHdopMaLIMEN N NevaTHbIMU MaTepuanamm.

Heobxoaumo cneuunanbHO oTMeYaTh nfaTHble MaTtepuyarbl, a Takke ykasblBaTb
LleHy Takux maTepuaros.

TUL, porpkeH npenoctaBnsTb MMCbMEHHYO MHopmaumio, nMbo pacnevartas ee
no TpedboBaHWo, NMMOO paspellas noceTuTensm nepenuceiBatb ee. TUL, gorkeH
npeanaratb MHOPMAaLMIO B HECKOSbKUX BUAAX, CTapasicb u3beratb 6ecnonesHom
neyaTu (CM. npunoxeHve B).

TUL, gorrkeH paspaboTaTtb NonoxeHue o npaesax n 06s3aHHOCTAX NOCETUTENEN,
a Takke [O/PKeH pekoMeHOoBaTb MoceTuTensam usberatb HeyBaXKUTENbHOIO

noeegeHmnA no OTHOLWEHUO K MECTHbLIM TpaaunumnamMm n BepoBaHUAM (CM. npunoxeHune
C).



TUL, porkeH ycTaHOBUTbL npoueanypy CcHabxeHua Opolutopamu, Oyknetamu,
McToBKaMM U OPYTMMM  MUCbMEHHLIMW  MaTepuanamm B 0bbeme,
cooTBeTCTBYylOLWEM Hyxaam TUL.

TUL, norkeH paspaboTtaTb U NpeaocTaBUTb CUCTEMY OLEHKM OTCIEXMBAHUS U
3anucu NoceTuTenen n nx yaoBneTBOPeHHOCTU 0B Cry>kMBaHNEM.

NHdpopmauyma TUL, gormkHa ObITb 4OCTYNHA M NpUrogHa Ans NCnonb3oBaHug, a
TakXe 0OJmkHa ObITb B 4OCTAaTOMHOW CTEMNEHM 3alLMLLEHA.

3.2.2 UHdopmauua ana nepcoHana TUL
[Mepconan TUL, gormkeH nmeTb 4OCTYN K criefyroLwen nHopmMaLnm:

a) TenedoHHbIE CMPaBOYHUKN MECTHbIX CMYyO, yCIyr no opraHu3auum gocyra, a
TaKXXe KOHTAKTHble TenedoHbl MPU Ype3BbIYaNHbLIX CUTYALUSX;

b) TpaHcnopTHble MapLlpyTbl, AaTbl NpUBLITUS W OTNPaBfeHUs, a TaKxe
pacnucaHue TpaHcnopTa rno MecTty HaxoxaeHusa TUL;

C) KapTbl ropofa MecTa HasHa4YeHUs:;

d) KOHTaKTHast MHpopMaLMS TYPUCTCKMUX MOoB, paboTarowmx B MeCTe Ha3Ha4YeHud
N B 6Grmsnexawumx panoHax;

e) Tabnmua pacCTosiHUM U BPEMEHN, HEODXO4MMOrO 4S9 COBEPLLEHUS NOE3OKN;
f) cnpaBoOYHUKM NO pasMeLLEeHWIO;
g) MECTHbIe ras3eTbl 1 XXypHarbl;

h) nocnegHve Bepcuu nyteBoauTENEn ¢ TYPUCTCKOM MHGpopmMaLnen, a Takxke Beb-
canTsbl;

i) cnoBapu Hambonee pacnpoCTPaHEeHHbIX S3bIKOB, Ha KOTOPbIX pPa3roBapuBaloT
NnoceTUTenu.

3.2.3 UcTOYHUKM UH(p opmaLmmn

TUL porkeH ycTaHOBUTL peryrsipHyl0 CBf3b CO BCEeMU MOCTaBLUMKaMu
TYPUCTCKUX ycnyr MecTa Ha3Ha4YeHus. My AOIDKEH XpaHUTb
cucTeMaTuM3MpoBaHHble 3arnncy O rOCYOapCTBEHHbIX U Y4acTHbIX MOCTaBLUMKax
TYPUCTCKUX YCIYT, @ TaKxXe OOIPKeH YCTaHOBUTL npouenypy cbopa n aktyanusauymm
OaHHOM WHAdopMauuMnm He pexe ogHoro pasa B rog, a ecim TUL, pabotaet
Kpyrnorogn4yHo, TO Ba pasa B rof.

TUL, pormkeH MMETb B HanMumMuM Karnengapb MeponpusaTui, KoTopble 6yayT
NPOXOAUTb B MECTEe HazHavYeHus n 6rmanexalmx TeppuTopusx.

Takve 6a3sbl AaHHbIX OOSDKHbI obcnyxuBaTbCs OOCTYNHbIMU
NHJPOPMaL MOHHBIMU TEXHOTOMUAMM.



3.3 Kommepueckasa gesTeribHOCTL

TWLL, 3aHMmatoLieecss KOMMEPYECKON OeATeNbHOCTbIO, AOIDKEH pa3spaboTaTb n
YCTaQHOBUTb AOKYMEHTMPOBAHHYHO MpoLenypy, COOTBETCTBYIOLYHO TpeboBaHWUsM
3aKoHoaaTenbCcTBa M HOPMaTUBHLIX aKTOB B KOMMep4YecKkon cdepe.

Kommepueckasa oesatensHOCTb OCYLLECTBNAETCA Npu HarnYum:

a) ycnyr no OpoOHMPOBaHUIO U NPOAAXE;
b) npogaxu ycnyr passrnekaTenbHOro xapakrepa,;

C) Npogaxv MECTHOW MPOAYKLUWW, MOAENOK M CYBEHMPOB, MPOAYKTOB MUTAHUSA U
HanNUTKOB, NeYaTHbIX N3A4aHUA UNX OPYrUX NPOOYKTOB;

d) NOKYNKn 1 NoTpebneHns Taknx OCHOBHLIX YCnyr, Kak VIHTepHeT-CcBA3b, 0ObmMeH
BanoT, OuneTbl Ha OBLLECTBEHHbIW TPaHCNOPT, obLwecTBeHHas TenedoHns, nouyTa,
npodaxa CUM-KapT, NOMOLLb C yCIlyramu, KacaroWmMMUCA, Hanpumep, puanyeckmx
BOMPOCOB W BOMPOCOB  34paBOOXpaHeHusi, wunn  nbble  gpyrve  4acTto
3anpalumBaemble YCIyru;

€) 3KCKYPCUOHHbIX YCNYr 1 apeHabl Bernocunenos.

[1o MomeHTa npegocTasneHus kakon-nnbo ycnyrm TULL ormkeH pasbacHUTD, 3a
Kakue u3 ycnyr Heobxogumo 3annatuTb W Korga 3To Heobxogumo caenartb,
BKIOMas CyMMY Haroros (CM. npunoxexue A).

3.4 Ctamctvka v aHanus

TUL, pormkeH ycTaHOBUTb CUCTEMY, KOTopas ByaeT HakannmmBaTb AeTarbHyto
MHJpOpMaLIMIO O MOCETUTESNAX U UX 3anpocax.

Takasa cuctema [JorpkHa BKAloMaTb B Ccebs  MUMHMMArbHO  CREAYHOLLYHO

NHopMaLmIo:

a) 41cro nocetuTenew;

b) HaunoHaNbLHOCTL NOCETUTENEN U MPUYUHY UX BUSUTA;
C) TVN MHOPMALIUM UK 3anpalLMBaeMbIX YCIyT,

d) cTeneHb yooOBRNETBOPEHHOCTU MOCETUTENen OKa3aHHbIMW yCrnyramu, COBETbI U
xanobsl.

[pymeyanue - PykoBoacTsa, ykasaHHble B MCO 10002, moryT ObITb MOSe3Hbl.

TUL, porkeH goBoauTb 00 MepcoHana WHdopmauuio O BbiBOAAX, KOTOpble
OCHOBbLIBalOTCA Ha ornpocax notpebutenen, 4Tobbl Takue pesynbTaTbl MOMM
YYUTbIBATbCS NPU NpeaoCcTaBlIEHNN YCIyT.

Ha ocHoBe cobpaHHon nHdgopmaumm TUL, gormkeH cocTaBnsaTb roqoBon OTYET,
BNOCMEeACTBUN NoAanexawmin onyoiIMKoBaHuio.



3.5 CBA3b 1 peknama

TUL, porkeH nopggepxvBaTtb PeEryndapHyr0 CBA3b CO BCEMM MOCTaBLLMKaMu
TYPUCTCKMX YCnyr M3 MecTa Has3HavyeHnda v ApyruMn  3avHTepecoBaHHbIMU
CTOpPOHaMW A515 yCTaHOBIIEHUS NporpamMMm o cTpaTerMm n CBs3n, KOTOpble AOIMKHbI
ObITb paspaboTtaHbl TALL.

Ana  ynydweHna cBdA3en W OeWCTBUU, CBSA3aHHbIX C pPeKkrnamMoun MecTta
Ha3HaveHus, cnegyeT NpoBOAUTb U3ydeHne 0COBEeHHOCTEN NoceTUTENeN.

[Mpumedanne - TWL| moxeT opraHu3oBaTb MnatHole unn  6ecnnaTHble
MeponpusaTus  (Hanpumep, KyrbTypHble, CMNOPTMBHbLIE, AOCyroBble, 6u3Hec-
MEepPONpUSATUS) B pErMoHe, ANS pekrnaMbl MecTa Ha3Ha4YeHus.

4 Pecypcbl

4.1 KappoBble pecypcChl
TWL, porvkeH:

a) onpeaensTb U rapaHTUpOBaTb HEOOXOAMMbIN YPOBEHb KOMMETEHLUM NepcoHana,
OCHOBbIBasiCb Ha 06pa3oBaHUN, NOArOTOBKE, HaBblKkaX U OMbITE;

b) B NpUMMEHMMbIX Cryvasix oOKasbiBaTb [OOMOSHUTENbHYD MOArOTOBKY WNA
NpUHUMAaTbL Apyrve OenWcTBus AN OOCTWXKEHMst  HeobXxoauMMOoro  YpOBHS
KOMMNEeTEeHLUW;

C) M3MNOXUTb OCHOBHbIE MHCTPYKLIWKW, KOTOpble HEOOXo4MMbl Ofs1 OCYLUECTBEHUS
CTaHOApPTHbIX M Hagnexawmx MeTogoB paboThl, BKAOYas cnocobbl obpalleHns u
HenocpencTBEHHOMW paboTbl C MOCETUTENSMN UM C NMOMOLLBID COOTBETCTBYHOLLUMX
KOMMYHWKALMOHHbIX U UHPOPMALMOHHBLIX TEXHOSOMMN.
He mMeHee 4emM oOuH COTPYOHVK, NpefoCTaBfiAlOWMA MHOPMAaLNIO, OOIDKEH
pasroBapuBaTb Ha ABYX si3blkax, B 3aBUCMMOCTW OT NOTPeOHOCTEN NOCETUTENEN.
[MpumeyaHus:



1 TllogrotoBka BKMOYaeT B cebA nogaepkaHue COOTBETCTBYIOLLENO YPOBHS
npeaocTaBrieHNst yCryr cpean NOCTOSIHHBLIX PabOTHUKOB M BHELLTATHOrO/CE30HHOTO
nepcoHana.

[MNogroToBKa 4oOMmMKHaA BKItoYaTh B cebs criegyolme acnekThbl:

- YO0BETBOPUTESNBHYIO paboTy C KNMeHTamu;

- MPOLECChI, CBSA3aHHbIE C TYPUCTCKOW MHpopMmaumen: obpalleHne n XxpaHeHne
MHpopmaumm, 6a3  AaHHblX, WH(OPMALMOHHBLIX  PECYpCOoB,  ANEKTPOHHbIX
ny6nMkauun;

- 3HaHWMe MecCTa Ha3Ha4yeHns W ero npoayKuuu, WUCTOPUKW, WUCKycCcTBa U
reorpadouu;

- o6bpaboTka TenedOoHHbIX 3anpocoB;

- TeXHWKa KOPPEKTHOrO0 WCMOSIHEHNA CBOMX (PyHKUMW: MraHMpoBaHue,
TYPUCTCKMUA MapPKETUHI, NpuemMbl KOMMYHUKaLUWU, MHGOPMALMOHHbIE TEXHOSOMMU,
aAMVHUCTPATUBHbIE NPUEMbI;

- yraXxuBaHue 4YpesBblyanHbIX CUTYaL UK,

- Kogekc atukm BcemmpHon Typuctckon opraHmsaumm O6beguHEeHHbIX Hauuin
(OOHBTO), npyHUMMbl OCTYNHOCTW, OCBEOOMSIEHHOCTb B 06M1acTu OKpy»xatoLen
cpeabl (cMm. npunoxeHne C) M nepenosBor OMbIT, nepBasd MNOMOLWb, Mepbl
©e3onacHoCcTU, U T.4.;

- OCBOEHME NHOCTPaHHbIX A3bIKOB.

TUL| porrkeH onpenenutb nepuvobl NpoBeAeHUs nporpamMmbl NOLrOTOBKU N ee
MUHUMarbHoe copepxanue. TUL oosmkeH BeCTr 3anmucb MeporpusTuii, CBA3aHHbIX
C noarotoBKOM, a Takke oueHmBaTb 3A(QdEKTUBHOCTbL MOArOTOBKM U
npegnpuHMMaeMblX ENCTBUN.

2 O3HakomuTenbHble Typbl Ans coTpyaHukoB TWIL| ¢ nocelueHnem TypUCTCKUX n
MECT [OJ1d Mnoe3foK MOoCTaBUWMKOB Yycnyr, noceweHue pgpyrmx TUL, a Ttakxe
PENETUTOPCTBO ABMAITCSA 3PdEeKTUBHLIMI Ciocobammn NogroToBKM.



4.2 Nudp pactpyKkTypa, nomelleHMA n obopyaoBaHue

TUL| pormkeH cooTBeTCTBOBaTb COOTBETCTBYHOLLMM 3aKOHOLATESbHbIM U
HOpMaTUBHbIM TPpeboBaHMAM AOCTYNHOCTU U 6e3onacHOCTH.

TUL, pomkeH 6bITb ocBegomrieH 006 oOrpaHMYeHusX MO OOCTyrny B CBOU
CcOBCTBEHHbIE MOMELLEHUS, a TaKxe OOSMKeH MHAOPMUPOBaTb NOCETUTENEN O TaKNX
orpaHu4eHusx (CMm. npurioxeHue D).

[pumeyaHne - Wcnonb3oBaHne MHGOPMALMOHHBIX CUMMBOJSIOB, YKa3aHHbIX B
NCO 7001, MOXeT ObITb NOSIE3HBIM.

MNomeweHuna TUL gormkHbl cooTBETCTBOBaTL BCeM TpeboBaHNSM, YKa3daHHbIM B
3aKkoHogaTenbCcTBe 00 aBapuiHbIX CUCTEMAX N Mepam NoXapHon 6e3onacHoOCTM.

TUL, pormkeH  XpaHUTb  3anNMCU  NPOBEPOK  aBapUMHbIX  CUCTEM U
npoTuBonoXxapHom 3aumTbl. TUL| nomkeH coxpaHaTb CBMAETENbLCTBA O NPOBEPKE B
BMAE 3anncen.

Ob6opynoBaHne M MNOMELWEHNa OOMMKHbI OblTb aganTuMpoBaHbl AN HyX4
noceTuTeneun 1 nepcoHana.

MomeweHua TUL, obopynoBaHne n cmexHble ¢ TULL oBbekTbl OOrmKHbI
noaaepXmMBaTbCa B YUCTOTE M ODCNYy>XMBATbCA B COOTBETCTBUM C ONpeaeneHHbIM
rpadmkom (CMm. npurioxeHue B).

TWL, gorrkeH ObITb OCHALWLEH KOHOULMOHEPOM U UMETL OTOMNSIEHUE.

TUL, porrkeH XxpaHuTb 3anmcu o6  obcnyxmBaHuM ONsi  BO3MOXHOCTM
perMcTpaumm u oTcriexmBaHna cO0eB TEXHUKM U BpPEeMEHW, 3aTpavyeHHOro Ha
PEMOHT.

TUL, porpkeH pacnonaraTb MfaHOM  Mepuoguyeckoro  obCnyxuMBaHUA B
OTHOLLUEHUN 0DOpYOOBaHUSA, CBSA3AHHOIMO C MHAOPMALMWOHHBIMU TEXHOMOMMSAMU ©
nporpaMmmamu, BKItovasa 3ameHy U o6HOBEHWE NporpaMMHOro obecneyeHus.

4.3 KOMMyHUKaLUMOHHbIE TeXHONMOrMu

TUU pomkeH wvMeTb B MNOMb30OBaHUM  MHEPOPMAaLMOHHO-TEXHUYECKOE
obopynoBaHue, KoTopoe obecnevmBaeT TenedOHHYK CBSA3b M MO BO3MOXHOCTMU
Aoctyn B VIHTEpHET 1 K 3IeKTPOHHOM MOoYTE.

TUL, porpkeH MMeTb LOCTYn K TEeXHOSormsiM, KoTopble obecnedmnBaroT Takue
ycnyrm, Kak oxugaHue TernedOHHbIX 3BOHKOB, HeMeOSIeHHOe MoslydyeHue
MMCbMEHHbIX  [OOKYMEHTOB, COCTaBlieHMe W [MepemMelleHne  OOKYMEHTOB,
aBTOHOMHbIE MHGOPMAaLMOHHBIE CUCTEMBI U pabOoTy C coaepkaHneM, CpaBHUMbIM C
MOOUIbHBIMN NPUSIOKEHNSIMMA.

[MpymeyaHue - BblweynomsaHyTble TEXHONMOrMM BKtodaT B cebs: drakc, DVD-
avckn, CD-guckn, USB HocuTenn, ceHcopHble 3kpaHbl, QR 1 BIDI- koapbi.

NMpunoxeHune A (cnpaBo4Hoe). [lpaBa
noTpedburtens

[MpunoxeHune A
(cnpaBo4HoE)



B oTHoweHun nonoxeHnss o6 wuHdopmauum (cM. 3.2) M KOMMEPYECKOW
peatenbHocTn (cm. 3.3), TUL pgorkeH npenocTaBnATb MO 3anpocy CriedyoLLyro
NMHpopMaL Mo O NpaBax NoTpebuTens:

a) KOHTAKTHYH WH(popMaumio Ans nogadun xanobbl, BKIoYas HoMep TernedoHa u
agpec 3NeKTPOHHOW MoYThl UM NOYTOBbLIN agpec OpraHoB UCTMONMHUTENBHOM BlacTn
B YacTu 3aWwmThbl NpaB NoTpeduTenen B npeaenax cCBoOen KoOMneTeHUuu;

b) nHopmaLmo 0 TOM, Kak NoslydnTb COBET No Npobrnemam notpedutenen unm nx
xanobaw;

C) obLme NOSIoXKEHUS N YCIOBUS.

TWL| He gorrkeH 3aHMMaTbCS xanobamm noceTuTenenm ot X UMEHMN.

Kpome TOro, B OTHOLIEHMM KOMMepYeckon pesrternbHoctn (cm. 3.3), TULU
AoImKeH obecneynTb noceTuTenen nHgopmaumen:

- O KOMMEpPYEeCKOM Ha3BaHWW, opuauvyeckom cTtartyce, agpece U Jobbix
afpecax 3N1eKTPOHHOM MNOYTbI UM HoOMepax Tered)oHOB;

- OCHOBHOW XapaKTepuCTUKe YCNyr 1 ux ueHe (CTOUMOoCTH);

- COrnacoBaHHOW AaTe npefoCTaBfieHUst YCNyr UM O PasyMHbIX BPEMEHHbIX
paMKax oKasaHusi YCIlyr, ecrv [OroBOPEHHOCTb O KOHKPETHOW faTte He Obina
OOCTUrHYTa;

- NpeaBapuUTEerbHO COrfacoBaHHOM UIMTM BO3MOXHOW CTOUMOCTU TYpPrpoaYyKTa,
eCcnv oHa He Oblna cornacoBaHa 3apaHee;

- HaNMM4yMM NOCNENPOOaAXKHON rapaHTUw.

NMpunoxeHune B (cnpaBo4yHoe). UHbopmauuna B
obnacTtu oKpyxawuieun cpeabl

[MpunoxeHve B
(cnpaBo4HoE)



TUL, pomkeH ynpaBnsaTbCs B COOTBETCTBUM C KPUTEPUSIMKU (MpUHLIMNAMK)
NHPOPMUPOBaHMS B 061aCTy OKpyatoLlen cpeapbl.

TUL, pormkeH onpegoenitb  Mepbl MO OXpaHe  OKpyXawllen cpenbl
(NpuopuTeTbl/TpeboBaHMs), KOTOPbIE BKIOYAKOT B €65 9N1eMeHTbl, OTHOCSALLMECS K
KOHTPOSO pecypcoB (dHepruu, BoAbl, pacxogHblX MaTepuanoB U T.4.), K BbIBO3Y
OTX00B, yrnpaBneHnto cpegcTeamu/BcrioMmoraTesibHbIMU arieMeHTamu
pacnpoCTpaHeHus MHdbopMaLnmn (nepepaboTaHHas bymara, KOHTPOJSTb
TUPaXNPOBAHUS).

TUL, porkeH cnocobcTBOBaTb  MOBLILWEHUMIO  UH(OPMUPOBAHUS — W/uUnn
3agencTBoBaTb BCeX 3aMHTEepeCcOBaHHbIX Y4aCTHUKOB (nepcoHan,
a4MUHUCTPATOPOB, NoceTUTenen, NapTHEPOB U NOCTABLLMKOB).

TUL, porpkeH 6bITb NpMEpPOM NepenoBOro onbiTa U AOSPKEH CNOcObCTBOBATh
MUHMMAsTbHOMY BO3ENCTBUIO HA OKPYXAOLLYIO Ccpealy CO CTOPOHbI NoceTuTenen.

[encTeus, HanpasreHHbIe Ha 3alUMTY OKpYKatoLen cpeabl, AOIDKHbI TLaTeSTlbHO
NNaHMPoOBaTLCA N UCMIONHATLCS.

lMpumep - Huskoe nompebrieHue aslekKMpoaHepauu u 800bl, ymususzayusi
omxodoe, ucrosib308aHue nepepabomaHHoU 6ymazu, 3awuma MecmHoU
ecmecmeeHHOU cpeosbl.

TUL, pormkeH npenocTaBnaATb MHEGOPMaUUIO O MOCTaBLMKaxX YCIyr, KOTopble
cobnogatoT HOpPMbl  34paBOOXpaHEHUs U 6Ge30MacHOCTM M KOTOpble SBMSKOTCS
AOCTYMHBLIMN 1 BEePEXHO OTHOCATCSA K OKPY>KatoLLEN cpeae.

TUL, porvkeH:

- NPUHUMaTbL Mepbl Ans yBENMUYEHNS YPOBHS MHAOPMUPOBAHHOCTM O 3almTe
OKpyXatolen cpefbl, BKYas npoBedeHWe KOHCyMbTauunm C noceTuTensMm o
MeTo4ax MUMHUManbHOrO BO3AENCTBUSA HA OKPYXKaKoLLYO cpefly, TakuxX Kak 3KOHOMUS
9IIEKTPO3HEPIrMM 1 BOAbI, NepepaboTka OTX040B, YMEHbLUEHNE 3arpA3HEHNST 3eMIU,
MOpSi, BbIOPOCOB B BO34YyX, KOHTPOSb Ha YPOBHEM LUyMa, a TakXe COAEencTBue
pacrnpoCcTpaHEeHUo anbTEPHATUBHbLIX MICTOYHUKOB SHEPIUN;

- nomoraTb B pacnpoCTpaHEeHUN MHGpopMaLMK B cdepe 3amThl OKpyXKatoLlemn
cpenbl 1 "NpupoaooxpaHHbIX" MeTogax AN TypucTos;

- opopMUTb peLleHre B cdrepe OXpaHbl OKpYXaroLlen cpenbl B OTHOLIEHUM:

- OYMCTKM NPOLYKTOB, KOTOPbIE SBMAKOTCS MEHee BpeAHbIMUN AN OKpYKatoLemn
cpefbl, a Takke pasnaraeMbiMyU MUKPOOPraHn3amMamm, M KOTOpble He 3arpsi3HsoT
3eMJo 1 BoAy;

- 3aMeHbl arpeccuBHbIX MNPOAYKTOB HaTypasrbHbIMW, C aHanorM4HbIMu
adpeKkTamu;

- YMEHbLLUEHMS KONMYeCcTBa NeYyaTHbIX MaTtepuanoB 1 Bblbop nepepaboTaHHOM
NN 3KONorM4Yeckom Gymarm un gpyrmx maTepmaros;

- yBaXaTb OKpyXalollylo cpefy, MVHAMU3MPOBaB BO34ENCTBME HOBOIO
obopyaoBaHUA Ha naHaLwador.

NMpunoxeHune C (cnpaBo4yHoe). OTBETCTBEHHbIU
TYPUCT U NyTeLleCTBeHHUK



[MpunoxeHue C
(cnpaBo4HoE)

TUL  pommkeH  onybnukoBaTb  cTatbtdo  "OTBETCTBEHHbIM  TYypUCT W
nyTewecTBEHHUK", ABNSAIOLLYIOCA NPaKTU4ECKUM PYKOBOACTBOM, KOTOPOE MOMOXET
TypyCcTaMm caernaTb CBOe NyTellecTBNE HAaCbILLEHHbIM N MHTEPECHbIM.

CoBeTbl (NpakTU4YecKoe pPyKOBOACTBO) OCHOBLIBAOTCA Ha [MobanbHom
aTndeckom Kogekce Typmsma OOHBTO.

TekcT cTtatbu "OTBETCTBEHHLIN TYPUCT U NYTELLECTBEHHUK" NMPUBEAEH HIKE.






"Typyam ©n nyTtewecTsuss 0bnagaldT  OMPOMHbIM  MOTEHUManoM  Ans
NHOMBUOYANbHOIO W KOMMEKTMBHOIO coBeplueHcTBoBaHMsA. Korga noau
OTNPaBNATCA B MyTb C OTKPbITbIM M HENpeaB3siTbiM OTHOLLEHWEM K MUPY,
nyTewecTBMe MOXET [aTb YHUKarbHYO BO3MOXHOCTb AS1 camoobpasoBaHug,
NOHMMAHNS N MNPUHATUS E€CTECTBEHHbIX pasfMynin  Mexay Hapogamm W
KynbTypamu BO BCEM UX pa3HOObpasnu.

OTBETCTBEHHOE OTHOLUEHME K Typu3My U NyTewwecTBusAM - pesyrbTar
COBMECTHbIX YCUITMM MHOIMMX Y4YacCTHUKOB 3TOro npouecca. Kaxabii BHOCUT
BKlag NO Mepe CBOMX BO3MOXHOCTEW: NpaBuTenbcTBa, OU3HEC, MeCTHble
coobLiecTBa, HO M Bbl B KadecTBe FOCTS W MOCETUTENS MOXeTe caenaTb
Heobbl4anHO MHOTO.

[ns aToro:

- CMOTpPUTE Ha WHble KynbTypbl 1 Tpaguumm 6e3 cTpaxa u npegybexaeHus
KaKk Ha HOBbIW, oborawalowmi OnbIT U B OTBET Bbl BCTPETUTE YBaXeHWE W
NpOsiBfEHNe rocTeENPUUMCTBA CO CTOPOHbI MECTHOMO HacerneHus,

- byabTe TepnuMbl M BOCNPUMMYMBBI K pasHOOBpasuvio: He Hapyllante
coumarnbHbIX U KYNbTYpPHbIX Tpaguuun n obblyaes,

- cobnopganTte nNpaBa YernoBeka, fwbaa dopma  3Kkcnnyatauuu
NPOTUBOPEYNT OCHOBOMOMaralwym Lensm u 3agadam Typusama, cekcyasribHad
aKcnnyaTaums OeTen ABMAeTCa NpecTynsieHneM, npecregyembiM no 3aKoHy B
CTpaHe NpebbiBaHNA 1N Ha POANHE HapyLUMTENS,

- BHOCUTE CBOW BKIad B 3alLMTy OKpyXawulen cpeabl, obeperanTte XuByto
NPUPOAY M €eCTECTBEHHYK cpedny obuTaHusa, He npuobpeTanTe TOBapbl, B
N3rOTOBSIEHUN  KOTOPbLIX  UCMOfMb30BarMCb  PacTEHUA UMM XUBOTHbIE,
HaxogdLmecs nog yrpo3on nc4He3HOBEHMS,

- Bepernte NaMATHUKN KyIbTypbl, C YBaXXeHUEM OTHOCUTECH KO BCEMY, YTO
COCTaBnseT XyOOXeCTBEHHOe, apXeoriorM4yeckoe W KyrnbTypHOe Hacrnegue
YeroBeyecTBa,

- NMOMHUTE, YTO Balle MyTEWECTBNE MOXET MOMOYb IKOHOMUYECKOMY W
coumanbHOMYy pas3BUTUIO TeX MECT, KOTOopble Bbl Mocelwaete, npuobpeTas
n3genMs n ToBapbl MECTHbIX MacCTeEpPOB, Bbl NOAAEPXUBAETE MECTHYIO
NPOMBILLIEHHOCTb B COOTBETCTBMM C MpuHUMNAMKU CRpaBeasIMBON TOProBIn,
TOpPr MNpv MNOKynke TOBapOB AOSPKEH OCHOBbLIBATbCS Ha NpeacTaBfieHUMn O
cnpaBeaiMBOM BO3HarpaxxgeHum,

- [0 Bble3la 03HAaKOMbTECh C CaHUTApPHOW cuUTyauuen B MecTe Ha3Ha4yeHus,
y3HanTe npo CpeacTBa CBA3M C KOHCYNMbCKUMWU cryxbamu, a Takxke Cco
cnyxbamm crnaceHusi U SKCTPEHHOW MOMOLLY, ybeauTecb B TOM, YTO Ballemy
300pOBbl0 U JMYHOW 6€e30NacHOCTU HUYTO He YrpoXaeT; Mpu  Hanmyuu
cneumndmyeckmx TpeboBaHMM C Bawen CTOPOHbl (AneTa, cneuunansHoe
obopyaoBaHue Ans OOoCTyna U NepeMeLLeHns, MegULNHCKUIA yxo), NpoBepbTe
B KakoW cTeneHn 3Tu TpeboBaHMA MOryT ObiTb YOOBMETBOPEHbI B MeCTe
Ha3Ha4YeHus1, Npexae Yem NPUHATbL peLLeHnEe O Noe3Ke,

- NocTapanTecb y3HaTb Kak MOXHO 6orblue O MecTe Ballero HadHadeHus,
BHUKHUTE B 0OblYaKn, HOpMbI U Tpaguummn, nddberamrte nocTynkoB, KOTOPbLIE MOryT
OCKOPBUTb MECTHOE HacerneHue,




- NO3HAKOMbTECH C 3aKOHOOATENbCTBOM CTPaHbl MOCELUEHNSI C TEM, YTOObI
Oaxe CNny4YyaHO He HapylwuTb €ero, He MpuHUManTe ydactuss B obopoTe
HapKOTUKOB, OPYXXUSl, aHTMKBapuaTta, oXpaHsiemMblx BMOOB ¢priopbl 1 dayHbl, a
TaKxe NpegMeToB U BELLECTB, NPeaCTaBNSHOLMX ONAaCHOCTb MMM 3arnpeLLeHHbIX
HaLMOHarbHbIM 3aKOHOA4ATENbCTBOM.

NMpunoxeHune D (cnpaBo4yHoe). [lIOCTYyNHOCTbL

[Mpunoxexune D
(cnpaBo4HoE)

Heobxoaumo oTgaBaTb MPUMOPUTET rpynnaMm TYpUCTOB CO cheumanbHbIMK
noTpebHOCTAMM, Kak Hanpumep OepeMeHHbIM >KeHWWMHaM, poauTensam C
ManeHbKUMKU OeTbMW, MNOXAMbIM  JII0AAM U TypucTam C  OrpaHUYeHHbIMU
dom3n4ecknmMm Bo3MOXXHOCTAMU. VIHGhopmaLumsa 0 NpUBEPXKEHHOCTN 3TOMY NMPUHLUMNY
A0SPkHA ObITh NEerko 3ameTHa.

TUL porpkeH ObiTb Nerko OOCTYMNHbIM AN9 UMHBaNMA4oB U ANns TYPUCTOB CO
cneymanbHbIMM NOTpebHOCTAMU. Ecnn LeHTp HaxoguTcs B 34aHMM, KOTopoe
HEBO3MOXHO cAenatb AOCTYMHbIM Afs Takux rpynn nogen, To Heobxogumo
YCTaHOBUTL NpoL.enypy NPUBETCTBUS 1 MOMOLLM.

TUL Takke [OmMKeH yduTbiBaTb acnekTbl, OTHOCAWMECS K MOBUIbHOMY
aocTyny (Bxogd, MapkoBKa W MOMeELLEHUs 6e3 pe3KkuMx MepexodoB MO YPOBHIO),
MOMOLLX TypucTam C npobremMamm CO CryxOM, 3peHMeM (nnakatbl C KpyrnHOW
neyaTbio unu bpannesckas neyartsb).

Ty JOJDKHbI pacnosaraTtb AOCTYMHOMN AOKyMeHTaumen Ansi
CaMOOBCNYXMBaHUA C NErko BOCNPUHUMAEMbIMM 3HaKaMW.

HocTynHble BXOAbl He [OOIMKHbl UMETb apXUTEKTYPHbIX WM eCTeCTBEHHbIX
OrpaHMYEHUIN, a TaKXke He OOSPKHblI OblTb 3abnoKMpoBaHbl NPENATCTBUSAMAU. Pambl
NN OBepu OOIPKHbI KOHTPAcTMPOBaTb C OKPYKalOLWMMW CTEHaMU U OOSMKHbI ObITb
AOCTATOMHO LUMPOKUMM, YTODObI 4Yepe3 HUX MO0 C JErKoCTbl MpoexaTb
MHBanNMOHoe Kpecro.

TUL| Heobxoammo obpaTuTb 0coboe BHUMaHME Ha 4OCTaTOMHOCTb OCBELLEHUS,
AV3alH, KOHTpacT U JOCTYMHOCTb 0003HAYEHWI.

TULl pomkHbl obecnevntb pasMeELLEHWMe 3HaKOB Ha TEeppuTopuMM  OKOJSO
OCHOBHOro Bxo4a, a Takxke yboeamTbCsa, YTO 9TU 3HAKM YETKUE, XOPOLLO BUAUMbIE,
Bblpa3uTerbHble N He NperpaxagaroT nyTb.

NMpunoxeHune A (cnpaBo4yHoe). [TlonoxeHus
UCO 14785, KoTopble NPUMEHEHLI B



HacTosiWweM cTaHpapTe ¢ moaudukaumen mx
coaepxaHus onsl yyeta ocodbeHHocTeun
TYPUCTCKOUN AeaTeribHOCcTN B Poccunckon
Pepepaunu

Mpunoxenvne OA
(cnpaBo4HoE)

OA.1T1ypuctckoe 6rpo (TB): OpraHusaumsi, OTBETCTBEHHas 3a MNpUEM WU
KOHCYynbTauum nocetutenen (notpedbutenen), a Takke 3a pekramy YCIyr,
CBSA3aHHbIX C TYPU3MOM.

[MpumeyaHus:

1 TypucTckmne 6opo Takxe MOryT HasbliBaTbCs TypucTCKMMn NHOpMaLMOHHBIMM
LlenTpamu (TUL).

2 HacTosiwee onpegeneHne Takxe NPUMEHUMO K TYpUCTCKMM 61opo 3a pybexom
NN B Pa3fMYHbIX YacTsX O4HOW CTPaHbI.

3 Peknama MOXeT OCYLLECTBNATLCS C MOMOLLULI OpoLuop, ByKneToB, NMMCTOBOK U
9JIEKTPOHHbIX CPEeaCTB.

4 CornacHo NCO 14785.

[A.2 nocemTtens: NoTpebutenb (KMEHT, TYpUCT), KOTOPbIN obpallaeTcs (NMYHO
nnu gpyrumm cnocobamm) B Typuctckoe 61opo.
[MpumeyaHue - CornacHo MCO 14785.
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